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Parco Nazionale delle Cinque Terre

Area Marina Protetta delle Cinque Terre

Via Discovolo snc Manarola - 19017 Riomaggore (SP)
tel. +39 0187 762600 fax +39 0187 760040

info@parconazionaleSterre. it www.parconazionalesterre.it





Questionnaire addressed to visitors of the Cinque Terre National Park 
Dear Visitor, the 5 Terre National Park o intends to undertake a path of tourism development compatible with the protection of its environmental and cultural heritage, in order to qualify the tourist experience and ensure benefits for the local community and the local economy.
In order to know the type of attendance and to assess the quality of services offered by the Cinque Terre National Park, we have prepared this questionnaire (filled out completely anonymous). If you have a couple of minutes on your hands, with your valuable contribution we can improve services and ensure greater visitor satisfaction in respect of the nature and the traditions.
By filling out the following questionnaire you will give us a valuable contribution to this process.

Thanks for your collaboration!
DATE _______________      Sex:   M     F 
Age: ___________

1. What is your country of origin?
Italy (Comune e Provincia) ____________________________________  

Other Nation/Country: _______________________________________
2. What is your level of education?
	· Primary school diploma
	
	· Degree
	

	· Middle School diploma
	
	· Other__________________________
	

	· Diploma
	
	
	


3. What is your profession?
	· Entrepreneur
	· Dealer
	· Worker 

	· Executive / framework
	· Unemployed
	· Student 

	· Freelance
	· Artisan 
	· Retired

	· Employee
	· Teacher 
	· Other _________________

	· Housewife
	· Farmer 
	


4. Who gave you the questionnaire?
	· Park staff / info point
	

	· Naturalistic guides /hiking guides
	

	· Accommodation and local consortia
	

	· Website of the Park
	

	· Other (please specify) _______________________ 
	


5. How did you hear about the Park?
	· Friends or acquaintances
	· Travel agency / tour operator

	· Newspapers, television, radio
	· Books, guides and magazines

	· Internet, website of the Park
	· Events, fairs

	· Park Information material (brochures, posters)
	· Signs and road markings

	· Info Points/ visitor centers in the park
	· Other ________________

	
	


6. Do you think that the activities in the park are sufficiently publicized?
	Not at all
	Little
	Enough
	A lot
	Do not know

	
	
	
	
	

	
	
	
	
	


7. What is the main reason for your visit to this location?
	· Relax
	· Outdoor, hiking, traveling paths

	· Possibility of fun and entertainment
	· Contact with nature

	· Gastronomic products
	· Chance to discover local traditions and cultures

	· Visits to friends and relatives
	· Other (please specify) ___________________

	· Bathing
	


8. What kind of transport did you use to get to the area?
· Motorcycle / car   Private bus   Public transport   Other (please specify)___________

9. What kind of transport did you use to move around the park?
	· By foot
	· Bicycle

	· Train
	· Bus (internal Park Service)

	· Taxi or minibus (call service)
	· Other (please specify)_____________________




10. What type of accommodation did you choose, in the Park  or Outside the Park  ?

(please indicate the location_______________________)
	· Hotel 
	· Hostel 
	 Own home

	· Guest House / B&B
	· Apartment for rent
	Other _____________

	· Farmhouse 
	· Camping 
	

	· Home of friends/relatives 
	· Camper/ caravan 


	


11. What do you expect to find in a protected area (different from other places)? 
	· Guided tours and environmental education

	· Observation and knowledge of flora and fauna and cultural heritage

	· Tasting genuine products


	· Opportunity for contact with the local population 
· Tranquility, order, cleanliness

	· Use of quality tourism experiences

	· Good trails

	· Information and promotion on the natural environment and its management

	· Sensitization to behave environmentally friendly

	· Greater attention from the accommodation to the environment and protection of natural resources

	· Other ____________________




12. How satisfied are you with the following aspects and tourist services in the Park?
	
	A lot
	Enough
	Little
	Not at all

	Cleaning / waste collection
	
	
	
	

	Accessibility of places
	
	
	
	

	Signage
	
	
	
	

	Park's website
	
	
	
	

	Cinque Terre card
	
	
	
	

	Information material and guidance on the Park
	
	
	
	

	Guided tours
	
	
	
	

	Public transport service
	
	
	
	

	Cultural events, festivals, entertainment
	
	
	
	

	Quality of food and wine
	
	
	
	

	Services for children
	
	
	
	

	Trail maintenance
	
	
	
	

	Quality of the accommodation
	
	
	
	

	Hospitality and friendliness of the local population
	
	
	
	

	Conservation of the natural heritage
	
	
	
	

	Preservation of historical heritage - cultural
	
	
	
	

	Educational workshops (CEA - Environmental Education Center)
	
	
	
	

	Cleanliness of toilets
	
	
	
	

	Quality of Park welcome Office/Info Point 
	
	
	
	


13. What types of tourist services should be improved or introduced?
________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

	14. How satisfied are you with the following aspects of the service of "Walking park" (please completeif you used it):

	
	A lot
	Enough
	Little
	Not at all
	I do not know

	Professionalism and availability of guides
	
	
	
	
	

	Quality of trails
	
	
	
	
	

	Preparation and helpful staff of the wineries / farms
	
	
	
	
	

	Collecting waste management along the trails

	
	
	
	
	

	
	
	
	
	
	


15. Evaluation of the satisfaction of the Info point
 La Spezia    Riomaggiore    Manarola   Corniglia    Vernazza    Monterosso    Levanto
	
	Excellent
	Good
	Enough
	Insufficient
	I do not know

	How do you rate the professionalism of the staff in providing information about the area?
	
	
	
	
	

	How do you rate the foreign languages used by staff of (English, French, German or Spanish)?
	
	
	
	
	

	How do you rate the illustration and description of the area available at the welcome office?
	
	
	
	
	
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Any further suggestions:
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